
Frequently Asked Questions / Erasmus+ scholarships for Studies 

 

Eligibility 

I do not have the French nationality but I study at Audencia. Can I apply for an Erasmus+ 

scholarship to study in another European university?  

Yes, you can apply for an Erasmus+ scholarship to study in another European university.  

 If you are a national of a Member State of the European Union, you have to complete the 

application like a regular French student. 

 If you are not a national of a Member States of the European Union, make sure you are holding 

a long-term residence permit covering the duration of your stay abroad.   

 

What are the eligible destinations? 

The 28 Member States of the European Union are eligible, as well as Iceland, Liechtenstein, Norway, 

the Former Yugoslav Republic of Macedonia and Turkey.  

Please note Russia is not eligible. 

The following European universities are not eligible:  

 Swiss universities  

 EADA Barcelona 

 CESINE 

 ALBA 

 Dublin Business School 

 University of Westminster, London 

 

I am going to study in another European university. Is that sure that I will benefit from an 

Erasmus+ scholarship for Studies?  

No, the allocation of the scholarship is not automatic. You need to follow the application process and 

wait for the results’ notification.  

 

I am an EIBM student, can I apply for an Erasmus+ Study scholarship? 

 You may apply for the scholarship for your mobility in Deusto as long as it lasts at least 3 months 

(date to date).  

 Please note you cannot apply for an Erasmus+ scholarship for Studies for your stay in Nantes 

(you might consider scholarship opportunities in your home country) or in Bradford (as its 

duration is below 3 months).  

 

  



Application process 

I cannot access Terra Dotta and the following message appear, what should I do? 

If you do not have a Terra Dotta account (EIBM, IMM or MSCPM students especially), you need to 

create one from scratch and follow these instructions: Instructions Creation Compte Terra Dotta.pdf 

 

Can I transmit the copy of my European Health Insurance Card after the May 31st application 

deadline?  

It is required to submit at least a proof that you have requested your European Health Insurance Card 

by May 31st. However, you may transmit the copy of your European Health Insurance Card after the 

application deadline, if you did not receive it yet.  

 

Can I transmit my Learning Agreement after the May 31st application deadline? 

For sure, you can submit your application form before May 31st, and later on transmit your Learning 

Agreement when you will register for classes with the host university.  

 

When will I know whether my scholarship application has been accepted? 

You will be notified 15 days before your departure at the latest.  

 

Scholarship instalments 

Why did not I receive the first instalment? 

Make sure that you have provided all the required documents (GNI, European Health Insurance Card, 

Learning Agreement) and took the online language assessment test on the OLS platform. 

Please check that the banking details you provided are correct.  

 

My host university refuses to provide me with a certificate of attendance. What can I do? 

You may upload the official transcript of records delivered by your host university instead, as long as 

your exact arrival and departure dates appear on the document.  

 

When will I receive the final instalment? 

You will receive it within 45 days after submitting the final report.  

 

http://apply.exchangestudents.audencia.com/_customtags/ct_FileRetrieve.cfm?File_ID=060176777A4F0B740D04727703731C04080C0014757800006E0604777602717375747176077A770604


I did not receive the second instalment, what should I do?  

Make sure that you have followed the required steps of the procedure, such as transmitting your 

certificate of attendance, taking the final online language evaluation on the OLS platform and filling in 

the feedback questionnaire you have automatically received by email.  

If your banking details have changed, make sure to provide us with your new GNI. 

 

The final instalment does not correspond to the amount I expected. 

There may have been a mismatch between the contract’s dates and the actual dates indicated on the 

certificate of attendance (especially in the event of an early return).  

 


